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Introduction

Mangan'’s continuity™ platform is a terminal management and operations system designed to provide reliability and efficiency in the contemporary liquid
and dry bulk terminaling industry. Recognizing the myriad ways that a terminal’'s operations, challenges, and needs can differ, Mangan has developed
continuity™ as a flexible solution meant to accommodate and enhance the owner’s operational requirements rather than forcing the owner’s operations
to accommodate the software. Offered as an on-premises or Cloud solution, continuity™ is a Microsoft based web application, with a mobile-first design,
that leverages established, modern technologies to seamlessly interface with a terminal’s local, third party, and enterprise systems.

Mangan's 30+ years of terminaling expertise and ability to integrate continuity™ alongside Mangan’s wider suite of traditional power and control systems
automation services provides the terminaling industry with a truly unique opportunity to streamline the design, implementation, and operations of their

terminaling operations!

Operations System Features

© Flexible Ticket Types - Company defined ticket types with
configurable data collection fields - enhances data entry
accuracy/efficiency and user training while reducing the opportunity
for bad data entry.

© Data Collection - Manual entry, meter, weigh scale, and control
system data collection options available on all ticket types.

® Tickets Comments - Add internal comments to orders which follow
the order from creation to execution to invoicing.

© KPI Date Management - Define date requirements for individual
ticket types to ensure data collection of key KPIs to evaluate and
improve operations.

©® Product Analysis - Setup product analysis requirements and store
results with each ticket.

® Third party Interfaces - Authorize and send BOLs to popular
third-party interfaces such as TDS, TABS and PETROEX.

© Customer Portals - Turn any page into a customer portal using the
user group permission settings. Pages will filter data so customers
can only ever see their own information.
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Supported Modes of Transportation

©® Truck Loading/Unloading - Store and manage vehicles, carrier
assignment and vehicle certifications to ensure operational compliance.

©® Railcar Loading/Unloading - Store and manage railcar data. Bulk
import and upload of railcar data and railcar strapping tables. Bulk
import train/railcar order. Ability to load/unload unit trains and
individual manifest cars.

© Barge/Vessel/Ship Loading/Unloading - Laycan and ETA scheduling.
Assign vessel specifics to each vessel agent for proper post loading
billing.

© Pipeline Receipts/Deliveries - Assign products and business entities to
pipelines. Nominate monthly pipelines based on barrels per day. View
hourly pipeline schedule for proper operation scheduling. Import
pipeline schedules from pipeline carriers or manually add schedules.
Allocate pipeline deliveries to entities based on the carrier schedule.
Color differentiation for problem identification.

® Transloading - Ability to transload to/from all modes of transport.

® Tank to Tank - Enter tank-to-tank transfers using one amount or
different receipt/delivery amounts.

© Dry Goods/Unit Item Warehousing - Ability to store dry or unit goods
and manage book inventory levels.
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Advanced Scheduling and Forecasting

© Holistic Scheduling - View all transaction modes together in one
place. Define schedule conflicts to configure warnings and identify
conflicts.

© Bulk Imports - Bulk import Truck, Unit Train, Railcar and Pipeline
schedules.

® Tank Level Forecasting - Run-out forecasting screen compares
current scheduled movements to tank levels to identify tank
over/short issues.

Reporting

© Basic Reporting - Leveraging SQL Server Reporting Services,
reports can be run on-demand or automatically at specified
intervals and delivered via any electronic delivery method. Custom
BOL creation is included for every package. Reports can be
exported to multiple file formats including .pdf, .xIsx, .docx, .csv, or
html.

© Custom Reporting - Easily add customized reporting with the ability
for customers to develop and integrate their own reporting into the
application using SQL Server Reporting Services.

© Environmental Reporting - Streamlined integration of
environmental data points to facilitate environmental reporting
data.

® Tax Reporting - Tax reporting functionality for Federal Excise 720
monthly reports and 720 Quarterly reporting. Ability to add state
specific reporting requirements in file format export types such as
.edi, .xml, .pdf, or .xIsx. System supports fillable PDFs to facilitate
automatic system data population.
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Inventory Management

© Storage Location Readings - Automatic inventory readings at any
time interval including end of day inventory readings. Ability to view
all readings to assist in gain/loss issue identification.

© Balance Sheet Viewing - Configure viewing of the balance sheet to
aggregate by site, customer, product, and storage location. View
the daily data by receipts and deliveries or broken down by mode of
transport. Color indication available at site configured gain/loss
amounts or percent setting.

® Inventory Adjustments - Adjustments can be entered and saved to
regrade product, transfer between customer/location, or record
gain/loss.

Contracts and Invoicing

©® Contracts - Contracts management with ability to assign contract
items and charges based on a wider-set item price or contract
specific price.

©® Marine Agent Invoicing - Rare Marine agent specific charge
management and invoicing functionality.

® Invoicing - Invoice creation and automatic invoice delivery designed
to meet the unique invoicing needs of the industry.
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Master Data Integrations
© Business Entity Data - Storage and management of master data © Site Access - Integrate with site gate systems to authorize or deny
business entities, including the ability to add relationships between entry based on configurable settings.
entities to facilitate validation, automated report delivery, product © Preset, Flow Computer, Tank Gauging, & Control Systems -
assignments, and allocations. Vendor-neutral multi-platform support with ability to integrate with
© Site Data - Storage and management of site data, including storage custom devices as required.
locations, meters, loading/unloading locations, and products. © Order Systems - Orders and/or Nominations can be imported from
® Multi System Integration - External references exist for all data external systems for execution with ability to send executed order
points in the system to support third-party integration. Data can be information back to the external systems.
pulled or pushed to external systems to reduce duplicate data ® Accounting Systems - System supports integration with external
entry. accounting systems.

Security, Data, and Change Management Features

© Security - System is designed to operate in accordance with OT cybersecurity best practices, integrating with an Owner’s existing cybersecurity
infrastructure or an infrastructure designed by Mangan leveraging Mangan’s OT Cybersecurity expertise. Application is protected against SQL
Injection. Users are authenticated via domain authentication, removing the need to store additional usernames and passwords in the system.
Users are assigned to groups with different permission levels that are defined by the application administrator.

© Data Protection - No data is ever hard deleted out of the database. Automatic database backups can be performed at regular intervals and
dropped to an FTP location for offsite storage.

©® Change Management - Every data change is logged in the system. Information on created, last updated, deleted, user, dates, and machine data
are stored for every record in the database.
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